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/// Alberta iGaming:
Regulatory Overview and Market Entry Guide

I. Overview

Alberta’s competitive iGaming market officially launches on July 13, 2026. For the first time, private operators
will be permitted to offer online gaming products directly to Alberta players — but only after registering with
the provincial regulator and meeting ongoing compliance requirements.

Market entry is structured around two parallel tracks: regulatory registration with the Alberta Gaming, Liquor
and Cannabis Commission (“AGLC”), and a commercial operating agreement with the Alberta iGaming
Corporation (“AiGC”). Both are required before an operator can accept wagers from Alberta players.

This guide provides an overview of the regulatory framework, the registration process, key compliance
requirements, and what to watch as the market matures.

I1. The Alberta iGaming Market

Alberta enters the competitive iGaming space with a well-established foundation. Government-operated
gaming in the province generated approximately $1.49 billion in net gaming revenue in 2024-2025. The
government-operated platform PlayAlberta generated approximately $235 million in net sales in fiscal year
2023-2024.

The introduction of a competitive market is expected to expand participation, bring additional operators
and products into the regulated environment, and recapture activity currently occurring outside regulated
channels.

Additionally, Alberta’s iGaming framework includes a revenue allocation component for First Nations.
A portion of gross gaming revenue will flow to Indigenous communities, reflecting the government’s
commitment to ensuring that market growth benefits First Nations alongside operators and the province.

II1. Regulatory Bodies
AGLC - The Regulator

The AGLC is the provincial regulator responsible for registration, compliance, enforcement, and oversight
of all iGaming activity in Alberta. AGLC administers the Standards and Requirements for Internet Gaming
(“Standards”), which set out the substantive obligations applicable to all registered iGaming participants.

AiGC - The Commercial Operator

The AIGC is a Crown corporation that conducts and manages online gaming on behalf of the province. AiGC
enters into commercial operating agreements with registered operators and oversees commercial matters
including revenue sharing, AML compliance, player complaints, and financial reporting.

IV. Who Needs to Register

Alberta distinguishes between three categories of iGaming participants, each with different registration
requirements and fee structures.

Operator

An Operator is the player-facing registrant that hosts and operates an online gaming site directly accessible
to Alberta players. Operators are responsible for player-facing activities, wagering, player funds, platform
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integrity, and compliance with responsible gambling, AML, and information security requirements. Operators
must register with AGLC and execute a commercial operating agreement with AiGC.

Goods or Services Supplier

This category covers suppliers registered to provide platform technology or critical gaming systems (meaning
technology that materially affects game outcomes, wagering, player accounts, or regulatory controls).
Suppliers must register with AGLC but are not required to enter into a commercial agreement with AiGC.

Goods or Services Supplier - Other

This category covers providers of other supporting services, including e-wallet providers, oddsmakers,
independent integrity monitors, and accredited testing facilities. These participants face a narrower
registration and compliance scope than operators or platform/critical systems suppliers.

Correct classification matters. It determines the applicable fees, the scope of due diligence disclosures, and
the extent of ongoing compliance and reporting obligations.

V. The Dual Process
Alberta operates a dual-process model similar in structure to Ontario.
Track 1: AGLC Registration

AGLC registration is a three-step process: due diligence, compliance and go-live readiness, and self-exclusion
integration. This track is mandatory for all operators and suppliers. Registration focuses on suitability,
integrity, compliance readiness, and technical capability.

Track 2: Commercial Agreement with AiGC (Operators Only)

Once AGLC registration is complete, operators must execute a commercial operating agreement with AiGC.
This agreement covers revenue sharing, AML obligations, player complaint handling, and financial reporting.
Suppliers are not required to enter into an AiGC agreement.

VI. The Registration Process

Registration in Alberta is a risk-based evaluation. The process requires detailed disclosure across ownership,
control, and operations, ongoing interaction with AGLC’s due diligence teams, and the level of scrutiny AGLC
applies varies by applicant. This means that two participants entering at the same time can face materially
different timelines and disclosure requirements.

Step 1 - Due Diligence

The first step is to contact AGLC’s Due Diligence Unit. AGLC will arrange an introductory call to confirm
registration category, explain the process, and outline disclosure requirements. There is no single
consolidated application form.

Applicants then provide corporate, financial, and personal disclosures covering the applicant entity,
directors and officers, shareholders and persons with significant ownership or control, key employees, and
affiliated entities. AGLC applies a risk-based approach: applicants with existing registrations in Ontario or
other reputable jurisdictions may face a more streamlined review, but Alberta-specific disclosures remain
mandatory.

Step 2 - Compliance and Go-Live Readiness

Following due diligence, applicants engage with AGLC’s iGaming Compliance team. This phase addresses
operational readiness under the Standards and is guided by the Internet Gaming Go-Live Compliance Guide
and the AGLC Notification Matrix. 4 %



Key compliance submissions include:

« Control Activity Matrix (“CAM”) - Operators must design and implement controls meeting the
Standards and document them in a CAM. An independent audit is required. High-risk operators may
need to submit the CAM before registration; others have up to 3 months post go-live.

» Technology Compliance Confirmation - Operators and suppliers must submit a signed letter confirming
their technology meets applicable Standards prior to go-live, and annually thereafter.

« Accredited Testing Facility (“ATF”) Certification - All games, RNGs, and critical gaming components
must be certified by an AGLC-registered ATF before deployment.

» Standards Gap Analysis - Operators must submit an analysis identifying any gaps between their current
controls and the Standards, with a remediation plan.

» Gaming Site Diagram - Operators must provide a visual diagram of their platform architecture showing
front-end systems, back-end systems, third-party integrations, security layers, and data flows.

Compliance is not sequential. Technology and infrastructure alignment, information security and certification,
reporting frameworks, and player protection systems all run concurrently during the application process.
Onboarding of key systems begins during the application phase and operators should plan for concurrent
workstreams accordingly.

Step 3 - Self-Exclusion Integration

All registered iGaming operators must integrate with AGLC’s centralized Self-Exclusion Program. The program
is a fully digital, province-wide system covering both online and land-based gaming. Operators must prevent
access by self-excluded players across all gaming channels. Players can choose to exclude from iGaming
only, land-based only, or both.

VII. Registration Fees

Alberta operates an upfront fee model. Fees are non-refundable.
« Operators: CAD $50,000 one-time application fee + CAD $150,000 annual registration fee
« Platform / Critical Gaming System Suppliers: CAD $15,000 annual registration fee (no application fee)
e Other Suppliers: CAD $3,000 annual registration fee (no application fee)

« A deposit may be required to cover background check costs for key personnel

VIII. Key Compliance Requirements
Information Security

Operators must hold a SOC 2 Type 1 attestation before go-live. Within two years of Go-live date operators
must also maintain ISO 27001 certification and a SOC 2 Type 2 attestation.

Responsible Gambling

Operators must implement a comprehensive suite of responsible gambling tools, including player deposit
limits, spending limits, time limits, reality checks, and cooling-off periods. Operators are prohibited from
extending credit to players.

Player Account Controls

Operators must verify player identity, ensure players are of legal age (18+), confirm players are physically
located in Alberta, and prevent access by prohibited persons, including self-excluded players.
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AML

Anti-money laundering obligations are administered primarily through AiGC for operators under the
commercial agreement. Operators must comply with applicable FINTRAC obligations and maintain
transaction monitoring controls as required by the Standards.

Ongoing Notifications and Reporting

Registered operators and suppliers are subject to ongoing notification obligations governed by the AGLC
Notification Matrix. Reporting triggers cover integrity incidents, security breaches, key personnel changes,
regulatory actions in other jurisdictions, and material system changes. Timelines range from immediate
notification to within several business days depending on severity.

IX. Key Issues to Watch
The July 13 Deadline and the Transition Period

July 13, 2026 functions as a suitability checkpoint, not simply an administrative deadline. Operators currently
active in the unregulated market are expected to have submitted their applications and ceased unregulated
activity by that date. AGLC has signaled that market conduct during the transition period is being observed,
including advertising and promotional activity.

Advertising and Inducements

Alberta’s advertising framework is broadly aligned with Ontario’s. Restrictions include prohibitions on
targeting minors, high-risk players, or self-excluded individuals, and on using professional athletes in
advertising except for responsible gambling messaging. Affiliates are not currently required to register,
but AGLC has indicated this may be revisited. Operators should ensure affiliate arrangements are carefully
managed and aligned with the Standards from the outset.

Payment Providers

Payment providers are generally not required to register unless they provide an e-wallet function or services
touching critical gaming systems. Even where registration is not required, payment providers are subject to
indirect oversight through the operator’s CAM.

About Segev LLP

Segev LLP’s Gaming & Betting team has been at the forefront of Canadian gaming and betting law for more
than a decade. We bring practical, hands-on experience across market entry, registration, compliance, and
ongoing operations in Alberta, Ontario, and other regulated jurisdictions.

For questions about Alberta iGaming registration or market entry, contact us at inquiries@segevllp.com or
1-800-604-1312.

This document is provided for informational purposes only and does not constitute legal advice. It has not
been tailored to any specific circumstances and may not be relied upon as legal or other professional advice.
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